Ref 
# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


LI 


>i\ : lib 




iuS-PGlUB;": 




: oWJ ; 


: .2064/12/21 12:28 








USPAT-:! .f 








L2 


100 


tele$3market$4 and panel$4 not 

^KdbbdLly Ql MldlU Oi £.111) 


US-PGPUB; 

1 IQPAT 


OR 


OFF 


2004/12/21 12:29 


• L : 4 . ■•: •:: 




- (script$4 or trahscript$4);same:: 
:;;(setfi6i^ 


US^PGPUBjP 
: USPATY •;:!• 


: m.^- i 7 7 




,2004/^2/21 12:55 






brse^^nt$4) 








L5 


3236 


script$4 same (section$4 or 
divid$4 or categor$6 or 
segment$4) 


US-PGPUB; 
USPAT 


OR 


OFF 


2004/12/21 12:55 


L6 


294: 


i i scri pt$4: inea r ■ {section$4: pr<i ivid$4: = ; 
or dategor$6 or segrherit^4) v . 


: US-PGPUB; 
; USPAT 


: 6r ; ; ; V:;.;'- 


OFF? " 


2004/12/21 12:56 












L7 


11 


script$4 near (section$4 or divid$4 
or categor$6 or segment$4) and 
"7047$.ccls. 


US-PGPUB; 
USPAT 


OR 


OFF 


2004/12/21 13:05 


• L8-; : : • 


>.: 176| 


;i;script$4:tiear^ 

[of categor$6 or; :&cj : merit$4) and ^ . 
-tele$iO ^■f:-yi^r^^§0 : W:.^ 


i-US-PGPUB; 

iSlillll 


iilliil 


OFF:: 


'■ 2004/12/21 13:05 


L9 


176 


script$4 near (section$4 or divid$4 
or categor$6 or segment$4) and 
(tele$10 or tele$4market$4) 


US-PGPUB; 
USPAT 


OR 


OFF 


2004/12/21 13:08 


L10 


,• . 168 


•19 not 17 J'- , r :.-' ■ 


WPGPUB; 
USPAT , 




OFF : : ; j 


!:2004/i:2/2i 14:14 


Lll 


1 


script$4 near (section$4 or divid$4 
or caiegor$o or segment:^; ana 
(tele$4market$4) 


US-PGPUB; 

1 ICDAT 
UjrA 1 


OR 


OFF 


2004/12/21 13:09 


;:L12V; : 


1 


V"6058303"jpn; : 


US-PGPUB; 


OR . ; :; ; . 


OFF. 


; 2004/1:2/21: .14:14; 








USPAT! 








SI 


22847 


script$4 


US-PGPUB; 
USPAT 


OR 


OFF 


2004/12/21 12:24 


:S2 . 


v4367. 


script$4 same read$4 ; 


US-PGPUB; 


OR 


OFF. 


2003/12/2310:03 








• USPAT : 








S3 


21 


script$4 same read$4 and ASR 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 10:03 


; S4 y 


Y • 196|| 


script$4:same read$4 and 


•US-PGPUB; 
SUSPAT I; 


OR f7\ 


OFF : 


: 2003/12/23 10:04 






jhte^eto^ 








S5 


40 


<;rrint^4 ^mp rpad^4 and 

interaction$4 and telemarket$4 


US-PGPUB' 
USPAT 


OR 


OFF 


2003/12/23 10-05 


S6 


•;:; ; !: ! 1675;; 


: : 'k'riji^<s^m^ read$4 ahd : 


US-PGPUB;! 


.!6r ■ :--! :: - j 


OFF:;: 


:; : 206 : 3/l2723 10:05 






interacti6n$4;and hetwork$4 : 7.: 


lysPAT :• 








S7 


140 


script$4 same read$4 and 
interaction$4 and network$4 and 
PSTN 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 10:07 
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S8 


139 


script$4 same read$4 and 
interaction$4 and network$4 and 
P^TN and <iprvic$4 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 10:07 


S9 


'.: '. 1400 


.'■ script$4; same rrad$4.and.i : .;;. : 


US-PGPUB; : j 


OR ;;;. . : = 


;gFF:;;;; : ; 


:;2063/12/23 10:07 






;intera^p^^ 

\s6iy(ii$4:jj : .;;:jj.';: ij.p, ; 


USPATT! 










907 


<;rrint44 same read£4 and 
interaction$4 and network$4 and 


US-PGPUB' 
USPAT 


OR 


OFF 


2003/12/23 10-08 


si;i 


;ti38 


: script$4;same read$4:and : |: 


LUsSuBjr 


;b|: : Jt . 


•OFF. ;.: 


12003/12/23 10:08 






::i|nterartiofi$f4^hd^ 

: sefyic$4 and iriterhet$4 } . 


i USPAf 








S12 


491 


script$4 same read$4 and 
interaction$4 and network$4 and 
servient ana iniernei^'r ana 
wireless 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 10:08 


S13 ; 


::::::::::::::::: Ar".>ii:: 
::654: 


!seript$4; sartie;reaid$4;arid;!;;i;!;;i!;ih 
i;iriteradiori$4:andi;riet^^ 


USPAT: f. 


UK .. ; 


Urn 


2003/12/23 10:09 






'. Servic$4 -arid interri^4; ahd : i: : 
telephone$4. : : 


































S14 


1048 


script$4 same read$4 and 

ii iLcrdCLiun^)" diiu ncLwurK^rt aiiu 

Servient ana inicrnei^t ana caii-pt 


US-PGPUB; 

1 I^PAT 


OR 


OFF 


2003/12/23 10:09 


:S15:: 


:680 


:;siGri^4:$ame! read$4an 
iriteractibri$4;ancl hetwork$4:and 


•US-PGPUB; 

: 1 ISPAT : L ;i: ^ . 




i G>FF : . 


:2003/12723; 10:09 






;!serviG$4;and:ihterriet$4 andiGall$ 














• arid cdrivert$4i : : • 










S16 


716 

; • ;ioo 


script$4 same read$4 and 
interaction$4 and network$4 and 
servic$4 and internet$4 and call$4 
and digital 

: script$4 same read$4.ahd : : : 


US-PGPUB; 

1 ICDAT 

:::US^PGPUB;;: 


OR 

i.OR : 


OFF 

..OFF, ; 


2003/12/23 10:09 

1 2003/ 12/23 10: 10 : 






interartiori$4.and hetwork$4 and 
servic$4 and internet$4 and calj$4 


USPAT 










; and vbcabUlar$4;: ; 










S18 


832 


script$4 same read$4 and 
interaction$4 and network$4 and 
servic$4 and internet$4 and call$4 
and action$4 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 10:10 


S19 


- 138 


: script$4; same : fead$4 and . 


US-PGPUB; 

USPAT: ?: 


OR . 


OFF; 


2003/12/23 10: 11; 








! iriterartibn$^^ 

:servio$4!and! internet$4;and;;Gall$.4;;i 
. and : aGtion$4;:and ; scbr$4;h 








S20 


824 


script$4 same read$4 and 
interaction$4 and network$4 and 
servic$4 and internet$4 and call$4 
and action$4 and computer$4 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 10:18 
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S21 


390 


: S22 :; ; 




S23 


356 


;S24' : :;: 


:: : :|l267.. 


S25 


252 


;;S26:.: 


• : : ; ;i:ipi\ 


S27 


19 


S23 ; 









script$4 same read$4 and 
interaction$4 and network$4 and 
servic$4 and internet$4 and call$4 
and action$4 and computer$4 and 
digital and signal 

kript$4 s^rri^; ^d^4i&nd; : 
linterartipri!^ 
seryidfc4;ahcH 
|and artiqn^^ 
digitajand signal$4:::!i 

script$4 same read$4 and 
interaction$4 and network$4 and 
servic$4 and internet$4 and call$4 
and action$4 and computer$4 and 
digital and signal$4 and convert$4 

: Sjcrip&jt:$ar^ 
jintef^etjb^^ 

seivic$4 arid ihternet$4 and .call$4i 
^hdaftto^ 

digitaharid si£rial$4 ahdfconvert$4:^ 
and pffer$4 ;.; . : : 

script$4 same read$4 and 
interaction$4 and network$4 and 
servic$4 and internet$4 and call$4 
and action$4 and computer$4 and 
digital and signal$4 and convert$4 
and offer$4 and transmit$4 

script$4 same|read$4 and: ; : 

iiritera&jpn^ 

SeiVjS$4;Snd ! ) 

telephone near call$4 and: : ; - 
actidh$4 andcomputer$4cjncl: 
idjbitalT^nd si g h ^ I ^4 ^ n d ^bnV ert$4 ' 
and offer$4;arid transmit : : ; 

script$4 same read$4 and 
interaction$4 and network$4 and 
servic$4 and internet$4 and 
telephone near call$4 and 
action$4 and computer$4 and 
digital and signal$4 and convert$4 
and offer$4 and transmit$4 and 
telemarket$4 

.strip^4;sahhe read$4.and •:::;; 

:;interaction$4iand^ 

: ;serVic|4 andinterne^^ 

a&ipn^ian^ 

;d i g I ta I i a rid i s i^j h i $4 : a n cl = Gpnydrt$4: i 
arid bffer$4;and^ . 
:ipng adj di^nce$4:; ; i:! : : 



US-PGPUB; 
USPAT 



US-PGPUBi; 
USPAT : J; 



US-PGPUB; 
USPAT 



US-PGPUB; 
USPAT ■• 



US-PGPUB; 
USPAT 



US-PGPUB; i 
USPATi 



US-PGPUB; 
USPAT 



US-PGPUB; 
USPAT 



OR 



OR; 



OR 



or: 



OR 



;or; 



OR 



OR 



OFF 



OFF. 



OFF 



off: 



OFF 



OFF: 



OFF 



off;; 



2003/12/23 10:18 



;20d3/12/23 10:19 



2003/12/23 10:19 



2003/12/23 :i0: 19. 



2003/12/23 10:20 



;2p03/i;2/23:10:20: 



2003/12/23 10:20 



;2003/12/23 10:21 
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S29 


35 


script$4 same read$4 and 
interaction$4 and network$4 and 
servic$4 and internet$4 and 
telephone near call$4 and 
action$4 and computer$4 and 
diaital and sianal44 and convert44 
and offer44 and trans mit44 and 
long adj distance$4 and customer 

camo can/iro 
bdiilc bcrvlLc 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 10:21 


S30 1 : 


v- id; 


;;scrip$4:sami^ 


: US-PGPUB- 


OR :; 


Jojiii 


|?pP3/i2/^3 :ip:22 ; 






|jntera&ibii^ 


:= USPATJI f 










:servic$4 arid ihtemet$4: : a^ 


























^lephoheineafijGaj 
i j irti6K$4:ahd!&mp^ aHd; : " : 














:Hdigital!aridlsignal$4iahd 














;: ; and:ejffer$4iairtd :tha;h3mit$4;and::i;;i:::; 














long adj : distahce$4 arid : custbmer : 














: same seryiceiaridlcaH adj; 














: steti6n$4 ; : . :;: : ; - 










S31 


18 


script$4 same read$4 and 
interaction$4 and network$4 and 
servic$4 and internet$4 and 
telephone near call$4 and 
action$4 and computer$4 and 
uigiiai ano signal?** ana convert^T" 
and offer$4 and transmit$4 and 
long adj distance$4 and customer 
same sen/ice and work$4station$4 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 10:22 


:S32 /• 




:,script$4:same .read$4:and ' : . 
Hnteradibn$4:ai^ \. 
seryic$4 arid; internet$4 and;/; : ; 
. telephone near cali$4 : and . : 
:ictioh^4 .and computer^ arid 
digital and signal$4 and conyert$4. 
^and offer^ a 

jpng adj djstance$4 and customer . 

;:same:seryice:and:vyprk$.4station$4;:: 
iand ASr^-::i 


US-PGPUB; 

..uspAt;;- 


ORly 


OFF; 


:2003/12/23 1Q:22- 


S33 


9 


script$4 same read$4 and 
interaction$4 and network$4 and 
servic$4 and internet$4 and 
telephone near call$4 and 
action$4 and computer$4 and 
digital and signal$4 and convert$4 
anu orienpt ana uansmiupT^ ana 
long adj distance$4 and customer 
same service and work$4station$4 
and speech near recogni$7 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 10:42 
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S34 



67 



S35 



16827: 



S36 



57 



S37 



read$4 and interaction$4 and 
network$4 and servic$4 and 
internet$4 and call$4 and action$4 
and computer$4 and digital and 
signal$4 and convert$4 and 
offer$4 and transmit$4 and long 
adj distance$4 and customer same 
service and speech near recogni$7 

::r^d$4i^nd;iafera^ 
netyor^ 

; ^ndi !^ rhpii tie r$4; : a n d ; d i g i ta j : la nd 
; signaj^ 

i>ff^^^ ia. nci; itH^ ns; |fi tt$4 ; ^rid : lii^ 

; se[^fc;3ncii^ 
r^6ghi$7and. P$TN| 



read$4 and interaction$4 and 
network$4 and servic$4 and 
internet$4 and call$4 and action$4 
and computer$4 and digital and 
signal$4 and convert$4 and 
offer$4 and transmit$4 and long 
adj distance$4 and customer same 
service and speech near recogni$7 
and PSTN 



;script$4 same read$4 and ;: 
!jihterartipri$4!andi|re 
:servic$4:and interhet$4i|$nd 
itetephbrie;^ 
::actiph$'4and;com 
;:dig|tal:andj : s|gnal$ : 4:andiconver1$4: 
iihdiib^ 

!;!6ng adj distance^ and; customer 
i sa rridi seirvi^ = a rid i ;Work$4^tibri$4 



"and speech near 
;script$5 



recogrii$7i ; and 



S38 



script$4 same read$4 and 
interaction$4 and network$4 and 
servic$4 and internet$4 and 
telephone near call$4 and 
action$4 and computer$4 and 
digital and signal$4 and convert$4 
and offer$4 and transmit$4 and 
long adj distance$4 and customer 
same service and work$4station$4 
and speech near recogni$7 



US-PGPUB; 
USPAT 



US-PGPUB; 
iUSPAT 



US-PGPUB; 
USPAT 



US-PGPUB; 
USPAT 



US-PGPUB; 
USPAT 



OR 



OR 



OR 



QR 



OR 



OFF 



OFF 



OFF 



OFF 



OFF 



2003/12/23 10:37 



2003/12/23 10:37 



2003/12/23 15:35 



2003/12/23.10:44 



2003/12/23 10:45 
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S39 



S40 : i 

S41 

:S42 ; 
S43 
$44 

S45 
S47 



1036 



110 



71 



49 



47 



128; 



21 



S48 



20 



script$4 same read$4 and 
interaction$4 and network$4 and 
servic$4 and internet$4 and 
telephone near call$4 and 
action$4 and computer$4 and 
digital and signal$4 and convert$4 
and offer$4 and transmit$4 and 
long adj distance$4 and customer 
same service and work$4station$4 
and speech near recogni$7 

i:tele :: market|4:; 



telemarket$4 and scor$4 



!tele$4marke^4randisc6r$4an 
:speech^adj:recogn$.4. 



tele$4market$4 and scor$4 and 
(speech or voice) 



tele$4maf ket$4; and: sc»r$4; and 
(speecjfor voice) ahdlinternet and 

:c6mputer$4:;:b;;;;;: 



tele$4market$4 and scor$4 and 
(speech or voice) and internet and 
computer$4 and call$4 



tele$4mark^4jaridjSOTr$4jpd 
(speechlor voicejiahclj internet ;and 
^r^ : piiiter$4 |a7fVd ;call|4:and 
(word$4! or: phras$4) 



tele$4market$4 and scor$4 and 
(speech or voice) and internet and 
computer$4 and call$4 and 
(word$4 or phras$4) and 
(promot$4 or sell$4) 

. read$4 arid interaction^ and 
:netwbrk^$4 arid s;eryici$4 .and:!/ : 
:iint;ernet$4 and cali$4 arid actiori$4 
rand ;computer$4 and digital and : 
sign^l$^and:c6riyert^4 : ari 
; offer$4; and transmit$4 arid long 
iadj : dista;nce$ : 4; ;a ; nd ; :eus^orrier; same 
pseryic&aridiSp^ch :ri|ari!rec6grii$7i 
Hand PSTN ;arid ieyaiuat$4 



S49 



read$4 and interaction$4 and 
network$4 and servic$4 and 
internet$4 and call$4 and action$4 
and computer$4 and digital and 
signal$4 and convert$4 and 
offer$4 and transmit$4 and long 
adj distance$4 and customer same 
service and speech near recogni$7 
and PSTN and ASR 



US-PGPUB; 
USPAT 



US-PGPUB; 

USPAT:: r 



US-PGPUB; 
USPAT 

US-PGPUB; 
USPAt ; ;: 



US-PGPUB; 
USPAT 

US-PGPUB; 
USPAT 



US-PGPUB; 
USPAT 



US-PGPUB; 
USPAT 



US-PGPUB; 
USPAT 



US-PGPUB; 

: USPAT: ; . 



US-PGPUB; 
USPAT 



OR 



OR 
OR 
OR 



OR 

or 

OR 



OR; 



OR 



OR 



OR 



OFF 



OFF 



OFF 



OFF : 



OFF 



OFF 



OFF 



OFF- 



OFF 



OFF 



OFF 



2003/12/23 10:45 



:2003/12/23 11:41 



2003/12/23 11:42 



2003/12/23 11:43 



2003/12/23 11:43 



2003/12/23 ill :44. 



2003/12/23 11:44 



:2003/12/23 15:14; 



2003/12/23 15:15 



2003/12/23 15;23 



2003/12/23 15:35 
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S50 


29 


pvaluaH>4 qarrip interaction^ and 
ASR 


US-PGPUB' 
USPAT 


OR 

\y ix 


OFF 


2003/12/23 16-24 


ssi. 


"•81; 


::eva|uat$^same;:int^ 

: ASR : and; follows/same (script$4 


US-PGPUi;: 
:USPAT; i: 


;-pR : 


(DFFi : . ^ 


2003/12/23 16:25 






evaluaH»4 qamp interaction^ and 
ASR and follow$4 same (script$4 
or word$4 or phras$4) and 
intiat$4 same call$4 












o 


US-PGPUB- 
USPAT 


OR 


OFF 


2003/12/23 16*25 


•553: 


•:;. j; ■ : ; : .:! 0 


;; evatuat$4 isameiinteraGti6n$4iand = 


US-PGPUB;" 


;S. : ;;-j;i:j 




: 2003/12/23 16:26 






:; ; ASR ; ^hd:;fblfow^^ 
• or wqrd$4^^ 


iiS^At : :i; 








bb4 


U 


same sign) .;.;;!;;!;..•;; ii : L:r .V.::= 

evaiuat$4 same interaction^ ana 
ASR and follow$4 same (script$4 
or word$4 or phras$4) and digial 
same signal 


I |C DPDI ID* 

Ub-rtjrUb, 
USPAT 


no 
UK 


Urr 


ZUU^/l//Z-5 ID. ZD 


S55. :• 


• 1 ' 


;: eyajuat^isame |interadipn$4iarid; : :i: 
;-A55R and. |6libM4 "sacfte : ;(seripfl^4" : ' : ;;i 
"or ^ wprd^!or:phras$4) and digital"; 1 
same signaP : : . 


'US-PGPUB;. 

:uspat;: : :: 


OR : ^: : \:::r 


■ QfF ; : 


J?Qp3/12/23 16:26 = 














C*;fi 

ODD 


n 

U 


cvdludUp" bdfilc llilcrdLUUM.p b r diiu 
ACR and fnlln\A/t4 camp fQrrinHi4 

or word$4 or phras$4) and digital 
same signal and convet$4 


1 K-PfiPl IR- 
USPAT 


OR 


OFF 
urr 




: S57;: : 


.:: "1 


evaiudt$4/sarne interadi6 arid 


;US-PGPUB;. 


;:qr 




h2003/12/23il6:26 






. ASR dnd; follow$4 iarh^ (script$4 : :. 
!! 6r!w6rd$4;or; phras$4j;arid;digital;;;;i 
ii same signaliand convert$4 ; : ; : : 


;;iusp^T 








S58 


1 


evaluat$4 same interaction$4 and 
AbK ana roiiow$n same (script^ 
or word$4 or phras$4) and digital 
same signal and convert$4 and 
spectral$4 


US-PGPUB; 

1 ICDAT 
UbrA 1 


OR 


OFF 


2003/12/23 16:27 


S59 




;H evaluat$4 same : iriteraetibn$4; arid 

. . V %4 1 VI U • 1 * -^Vi I I IS*' * 1 l-l W^l *J W»l ■ * 1 ; W ■ I * * * * 


US-PGPUEJ; 


\dR 


OFF ■:■ 


:!2d03/12/23 16:27: 






; ; AbK 3 nO; ipi lOWIp.fr ;Sd me : ^SGrl pt^-t: : ; : ; ; 

; ;or word$4 : pr phras$4); and digital :• 
" £ame sigribl and ;coriVert$4:arid ; 


1 ICDAT : 
. UbrA 1 . 












;spectral$4 and eyaluat$4: : : : 










S60 


1 


evaluat$4 same interaction$4 and 
AbR ana toiiow$4 same (script$4 
or wora^t or pnrd5$*tj ana aiyitai 
*^amp ^innal and ronvpiT!fc4 and 

bailie si^iiai atiu luiivci if i oiivj 
ojJCt.Udi.p~ diiu iiiiLidup™ 


US-PGPUB; 

1 ICDAT 

UbrA 1 


OR 


OFF 


2003/12/23 16:27 


bOl : 


. ■ v . 


r.cVdIUdEprt bd mc HnicraLLlOn^rT dna: ::: 


^MCuDf^DI ID. ;: 
:::UD"rOrUD>:; 


:UK..;:;. 










: ASR arid;fbllbw$4 same;(script$4;::: ; 


UbHAT.;:: : =; 










; or; woru$^.;or;pnras?rJ J; anu; digital;;; ; 














^samj£sign^l;:an^ 














sp^ral$4Tand:initiati4"same Wl 
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S62 



S63 



S64 



S65 



S66 



: S67 



S68 



S69 



evaluat$4 same interaction$4 and 
ASR and follow$4 same (script$4 
or word$4 or phras$4) and digital 
same signal and convert$4 and 
spectral$4 and initiat$4 and call$4 



^aluat^same iinteraetioh$4;ari(di: 
: ^R and follpw$4 sa 

:;0rj;Wp^ 

•same signal .andLcow^ 
:ispertpal$4;and:im 



evaluat$4 same interaction$4 and 
ASR and follow$4 same (script$4 
or word$4 or phras$4) and digital 
same signal and convert$4 and 
spectral$4 and initiat$4 and call$4 
and compar$5 and match$4 



eya|uat$4 same jnterartion$4 : and 

; j Ai5R ;; a^ 

6r : :wprd$4 prphras$4)arid;;digitar 
lisame: signal; and :Gpnyei^4iand:::h; 
ps£e&ral$4jan^ 
and compar$5 and match$4 and 
author$8;|: 

evaluat$4 same interaction$4 and 
ASR and follow$4 same (script$4 
or word$4 or phras$4) and digital 
same signal and convert$4 and 
spectral$4 and tnitiat$4 and call$4 
and compar$5 and match$4 and 
author$8 and review$4 

:^aiaat$4sS^^ 

A$R and!;f6li6w$4^a : , [ 

:or : word$4ipr: phras$4); and; digital 
:sam£ : signSli:a^ 
speittra l$4 |a nd : i n iti ^t$4 ^rid:c^!l^4 
•and::Gompar$5;andi;match$4:and 



evaluat$4 same interaction$4 and 
ASR and follow$4 same (script$4 
or word$4 or phras$4) 

(voice or spe^h) same .;..:=. 
interaction^ 

f6llpw$4:same (script$4 or wbrd$4 
;pr:phras$4) and;dj^ 
Si^iiaian^ 
:;spectral$4^ 

.3hd 'compa^5Tancl triatch$4; arid 
^tithbr^ 



US-PGPUB; 
USPAT 



US-PGPUB;: 
USPAT:: 



US-PGPUB; 
USPAT 



iUS-PGPUB; 

Usf^t ; 



US-PGPUB; 
USPAT 



US-PGPUB;; 

USPAT :: : • 



US-PGPUB; 
USPAT 

US-PGPUB; \ 

USPATil: ; 



OR 



OR- 



OR 



OR! :: 



OR 



OR 



OR 



OFF 



OFF. 



OFF 



OFF 



OFF 



OFF 



OFF 



OFF 



2003/12/23 16:28 



2003/12/23 :16:28 



2003/12/23 16:29 



:2Q03/12/23]16:29 



2003/12/23 16:29 



:2003/12/23 17:06 



2003/12/23 16:42 
2003/12/23 16:42| 
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S70 


36 


(voice or speech) same 

int"prart"inn£4 anH A^R and 

II IICI OL.UUI i OIIU r\Ji\ OIIU 

folio w$4 same (script$4 or word $4 
or phras$4) and digital same 
signal 


US-PGPUB; 


OR 


OFF 


2003/12/23 16:43 


:S71 


;31 


: (voice/or speech) same • 
;intera^pri$4;a^ "ASRiancl. 
:;$6lib*w$4;^ 


ji US-PGPUB;: 
:USPAm : ; 


;ipR.- ; - : ;;; ; 


OFF 


2003/12/23 16:43 






.6rphras$4):ahd digital isame: ; .:. . 
; signal; and ;conyert$4;; : 










S72 


3 


(voice or speech) same 
interaction$4 and ASR and 
follow$4 same (script$4 or word $4 
or phras$4) and digital same 
signal and convert$4 and 
spectral$4 and initiat$4 and call$4 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 16:43 


S7.3 


3 


(voiceor speech) same : ; 
: interactioh$4 arid. ASR and : 


;:: i : IG :: D^Df : ID. :: 

liUb-rbrUb,;; 
USPATf 


UK: 




\ ZUU -3/:l 1 1 IS\ 1 0 .4 3 : \ 






;foIlow$4 isame:i(scrip1$4:;or:word$4:j; 

;;;0r;phras$>4):and digital ;ISamei::ill;lh;;i:;: 

signal and cbnvert$4.arid::: 
and compar$5 '.■ 




































S74 


3 


(voice or speech) same 
interaction$4 and ASR and 
follow$4 same (script$4 or word$4 
or phras$4) and digital same 
signal and convert$4 and 
spectral$4 and initiat$4 and call$4 
and compar$5 and match$4 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 16:44 


: S7 5 ; 




(voiceor speech) same; ; 
interaction$4 and ASR and 
follow$4 same (script$4 or word$4 
: or phras$4):and digital same 


US-PGPUB; : 
USPAT 


; ;OR \y... : 


OFF ?• 


2063/12/23 16:44 






Signal and iCbnyert$4: arid;: ^H:::::::::::::::::- 

spectral$4 and initiat$4 and cah$4 
= anb compar$5:and match$4 and '} ■■ 
aUthbr$8; : 






















S76 


0 


(voice or speech) same 
interaction$4 and ASR and 
follow$4 same (script$4 or word$4 
or phras$4) and digital same 
signal and convert$4 and 
spectral$4 and initiat$4 and call$4 
and compar$5 and match$4 and 
author$8 and review$4 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 16:44 
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S77 


2 


(voice or speech) same 
interaction$4 and ASR and 
follow$4 same (script$4 or word$4 
or phras$4) and digital same 
signal ana converr$n ana 
spectral$4 and initiat$4 and call$4 
and compar$5 and match$4 and 
author$8 and scor$4 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 16:44 


S78: : 


::::■::::::::;:::;:::: .^j :: 
7:: 


(voice or ; speKh)rsame !| 

ijiinteraet^ 

on phras$4):and;digta 


. :;UStPGPUB;;; 
; USP^f;; !: 


.UK::: [ 


:: : /\rr::"::::: 

:..Urr : ■. 


; 2003/12/23 16:45 


C"7Q 

b/y 


7Q 

/y 


signal and;cpnyert^4 andv ; ^ 

';Sp^ral$4;!;^ "ii!::=lM!-i!I" : "":"- =*•: 

( voice or speecnj same 
interaction$4 and ASR and 
follow$4 same (script$4 or word$4 
or phras$4) 


1 IQ-PHPI IR« 

USPAT 


HR 


OFF 
urr 




IS80$ 
S81 


• ■ ; : ;6i; 

16 


invoice ;br;^ 

same ihteraction$4 aridASRanci :»:; 
follow$4.same;(script$4 or word$4: 
;orphraS$4) : ;; 

(voice or speech) and (evaluat$4 
or record$4 or manag$7 or 
supervis$4) same interaction $4 
and ASR and follow$4 same 
(script$4 or word$4 or phras$4) 
and scor$4 


: :iUS-PGPUB;:: 
: ;USPAT ; : m 

US-PGPUB; 
USPAT 


!0R : 
OR 


ipFF ; 
OFF 


'2d03/li/i3 16:47 
2003/12/23 16:54 


::bpZ::: 




\tr\\r* a - /m»'>w^^/ | U\ . ^ n/A '• i ov/^li f ^^<fc4■-''-- 
: :\:VOICc : Or: SpCcGn ) : O OU : ^CVo 1 UOUprt : : : : 


-I IClD^DI IR" :: 

:::UO-rUnUD/:: 

USPAT := 


:\J\\ :::::::: 


OFF ; 

::.Vjrr::::::::: 


: ; ?nh7 / 1 jij^ 1-7 • hft 






; 6r record$4 or mariag$7:or ;;;: 














:i : su pery is$4) \ sa me ; ( i nte racti oh $4); ; : ; ; 
: and j ASR and foIldW$4iMme - '= 




























^(script$4;qriwqr^ 














dialog$4.or speech$4) and scor$4 










S83 


1 


evaluat$4 same interaction$4 and 
ASR and follow$4 same (script$4 
or word$4 or phras$4 or dialog$4) 
and digital same signal and 
convert$4 and spectral$4 and 
initiat$4 and call$4 and compar$5 
and match$4 and author$8 and 
review44 and scor44 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 17:06 


^84 : 

..JOT-.... 


..i Vi -: 


; : pva Iuat44 rriP : i riteraetibn44 : and - : 

- wvuiua imp^r ■ ii it - J ii iu u^iiui i>^-i-viiiu-'; 

ASR and follbw$4 : same (script$4 !!•= 


: US-PGPU6- 

; :USPAT:.;;:;i 


=;qr '■' 


J Off 


• : 2d03/12/23 : 17'67 : 




















:: ahri :: diaital : ^aiTip : ^ib rial and : :::: 

■ XII IVpi 'Ul^ltUr IIIW'Oiyiltll;tlllVl;::;;::::*;::::::: 














;;:c6nveit$4;and;spertral$4;and;;;;:;; 














£ndlrM 

review$*4 'and)scor$4V' 
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S85 


31 


(voice or speech) and (evaluat$4 
or record$4 or manag$7 or 
supervis$4 or monitor$4) same 
^intcraCLion^'T^ anu mok ana 
fo!low$4 same (script$4 or word$4 
or phras$4 or dialog$4 or 
speech$4) and scor$4 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 17:38 


;S86l.;- 




^cial):^^ 


^US^GPUBh 

! : uspat : |:-. : 




: OFF: ; v ; 


^ 2003/12/23 17:40 


S87 


1051793 


call same intiat$4 near$5 client$4 
and convert and voice same digital 
adj signal$4 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 17:41 


S88 ' 


.1051.^58 


iicaijisa^ 

]drii!l .^iiy4rt" alnd.yloijtfe sam^ ! diO(tei i; 
: adj sjgnal$4 ahd;spect$8.:=ii!i- E i 


■IuStPGPUB- i 
USPAT 1 !' 






!:2003/^23 17:41 : 


CQQ 

boy 




Call same inuaupt nean^D ciicnupt 
and convert and voice same digital 
adj signal$4 and (spectral or 
spectrum) 


1 IC.Pf^PI ID. 

USPAT 


HP 


HFF 
vjrr 


900^/17/7^ 17*49 


con • 




Cd II OO MIC 1 nilaUp.TT: :l:ICd Hp 3 : CI ICI l Up*t : : ::: 

;£nd;eonyerta^ 

•i adj signbl$4 : ahB="(5jji^ctral -_!'"-= 
spectrum) and compar$4;: } : 'E-\. 


:.:Uj."FOrUO, :: 

| ; ySPAT: . J 




OFF 
urr 




CQ1 




can near^t inuaup*T ana cnenupt 
and convert and voice same digital 
adj signal$4 and (spectral or 
spectrum) and compar$4 


1 IQ-PI^PI IR« 

USPAT 


HP 


DFF 


9nn^/i ~>o"K 1 7-4? 


S92 




call$4 same intiat$4 ahd dieht$4 M 
and convert and voice same cjigitaj: 
adj^igtiol$4iand (s|06ctral o&L 


iuS^PGPUB; 
:• USPAT !; : ;r : 


LorJ:'-: ; 


; ;; 6ff" 


12003/12/23 17:43 : 


S93 


o 

8 


• spedrum) andrcq^ 
call$4 same intiat$4 and client$4 


U5-PGrUB; 
USPAT 


UR 


Urr 






i .:: -| j:i ; 2; 


cajl$4 same intiat$4:and clierit$4 : = 


:1US-PGPUB;! 

iiUSPAT;:;: 






; i Ip : b3/l2723^7;^? : i 


S95 


0 


call$4 same intiat$4 and client$4 
and convert and voice same digital 
adj signal$4 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 17:43 


S96 : 




;cail$4 same ihtiat$4 and dient$4 :: 

i;iand;:convertand;^^ 


; US^PGPUB;: 

uspat;;;;:.;;;; 


; :or|. .. 


OFF V 


'2003/12/23 17:44 


S97 


1 


call$4 same intiat$4 and client$4 
and convert and voice same digital 
and (spectral or spectrum) 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 17:44 


QQQ r -. : 
: :by<5;;;; 




: : :Ca 1 1 :S3 tin C: :l TO 


: i IC-Dl^pi 'iRV = i 
:::U3.-|f-OrTUD,:: 

;;USPAT : ;; 


.■od. ::: 'I: : ": 


: HFF : 


■ : t\) U Jj l &l C J . 1 / : . J I : : : 






ahd (spectfal or S0isi6trumX:and i ; i i^ii 














:; cpmpar$4;;jiv: •=! .1 v : P" :..WMJ-^ 










S99 


0 


cmpliance same script44 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 17:48 
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SIO 
0 


0 


cmpliance same script$4 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 17:48 


S10 : : 


:81 : 


compliance : same :^ript$4;j . . 


US;iP^PUB; : 




Off 


2003/12/23 17:49 


.1 






USPAT f 








SIO 
2 


3 


compliance same script$4 and ASR 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 17:49 


SIO 
3 


: 335569 : 


; compliance:^ 

: ' ->i n i-Ji-t*^ >1' ::::::::::::::: : :::::::::::::::::::::::::::::::::: r : : :::::::::::: 

spect$4 .: 


^US-PGPUB;] 
.UbrA I.:.-; 


.or ":;;;;v 


OFF;: 


2003/12/23 17:49 


SIO 
4 


8 


compliance same script$4 and 
spect$4 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/23 17:50 
:2003/12/23 17:50 


;siO: ;: 




i: cb^p)iart66;i& 

: spert$4 -aritiidig^ 


:; US-PGPUB; 


■OR:: . : 


"OFF 1 


5 




■USPAT i : ; 






6 


c 

D 


r/Mnnlianfc* camp crrini" < fc4 anH 
LUM ipiidMUC ooi IIC SLI l|Jt^>~ OIIU 

spect$4 and digit$4 and match$4 


USPAT 


OR 


OFF 

urr 




blU; . 




;;;Cail$rf;;Same iiinuaL$rf::ana::GlienL>Tr::::::: 


:::UD7WOr.\jD,:: 


UK ... 




: : ZyyJ/: I Z/ Z J : 1 /: .0 1: : : 






: ande6n\/ert arid;;(vbiceVor speech);::; 


^ USPAT : -:1 












isame digital and (spectral or;::: 
ispectrum) and: cbmpar$4. 










SIO 
8 


15526 


recogni$5 and (script$4 or 
transcript$4) and memor$8 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/24 09:10 


SIO: : 


: ; ^8P6 


r^c6grii$5 ahd foiiow$4 same : i : : 


■US-PGPUB- 


or;' 


;:off : i j; 


;;2pp3/12/^ 09:1PJ 






i:(seript$4: or :transcript$4) arid !::n^H:iii 


! :USPAT ; r 


























. memor$8:: : ; 










Sll 
0 


38 


recogni$5 and follow$4 same 
(script$4 or transcript$4) and 
memor$8 and ASR 


US-PGPUB; 

1 ICDAT 


OR 


OFF 


2004/02/05 09:32 


'sii ; : 

1; : / , 


. 1423005 


:;i^tigni$5;;^ 
(script$4 br.:transcript$4) and 


US-PGPUB;; 

i;;uspAT : r 


orK/ 


::.OFF ■;; 


;;2003/i2/24 09:i6 : 


Sll 

2 


4 


membr$8: arid ASR : 

recogni$5 and follow$4 near 
(scnpt$4 or transcnpt$4) and 
memor$8 and ASR 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/24 09:18 


■■Sll ■ 


■;;.:i4 


: recogrii$5 and (follow$4 or _:=:;: 


US-PGPUB;; 


OR; : , 


OFF : ; ''= 


•2004/12/21 12:54 [ 


3 r 




memor$8 or read$4) near :■■»» 


iUSPAT;;; 












($tript$4 b^transcr||Dt$4) arid ASR 




















C1 1 
Oil 

4 


JJJO 


^VUILC Ul bpcCvJIJ dllU HILcl dLLIUIl 

and client$4 and user$4 


1 K-PfiPl IR- 

USPAT 


OR 


OFF 

urr 




sn: 

5 :■ ; 




::(yoice;or:Sp^^ 

arid clien^4[and: : use^ = 


US-PGPUB;: 
1 USPAT;:. ; : . 


: OR:r;:: 


OFF;/. 


:;2dd3/12?24 09:33 


Sll 
6 


14 


(voice or speech) and interaction 
and client$4 and user$4 and ASR 

dim 1 1 101 i\cl^>~ aiiu uiici^> 1 aiiu 

network$4 and internet$4 


1 ic nr*Di id* 

US-PGPUB; 
USPAT 


OR 


Orr 


ZUUJ/1Z/Z4 uy:i4 


Sll 

—J 

1 


;L:: 2 B 


: conduct$4 and (voice :or speech)} ;: : 
: and Interaction and betvyeen iand 


US-PGPUB;; 

Up PAT 




OFF.. 


; 2003/12/24 10; 08 : 






J a^enfcarididieht^ 
read|4;pr::memo^9)isanrie 














(script$4 Pf. tran$cript$4); .;;.:::;; 
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Sll 
8 


6 


conduct$4 and (voice or speech) 
and interaction and between and 
agent and client and (follow$4 or 
read$4 or memor$9) same 
(script$4 or transcript$4) and ASR 


US-PGPUB; 

1 ICOAT 

U5PAT 


OR 


OFF 


2003/12/24 10:14 


sii i:; 

9 : 


: j: :. : ;!!;^.. 


: V660^75" !: ■■Zy^y : y. 


T U£PGPliB;| 






;2d : d3/i ; i/2 : 4 id: : 14 






j:uspi<yrik:;:;i;; 








S12 

o 


i 


"6604075". pn. 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/24 10:14 


S12 1 
1 . 




V66M075!:.pn. and:cpncjuct$^an : , 

;;(^ice;or^ 


^US-PGPUB;I 

•LUspAtII ■% 




l0FJF: ]: -- : : 


;2p03/j : 2/24 ; i6.a;4 
















iiiandibetweenjan^^ 














arid (f^!ow$4 Qr:read$4:on::: : :i : :;; ; 














:trahscript$4) and ASR 










S12 
2 


0 


"6604075".pn. and conduct$4 and 
(voice or speech) and interaction 
and between and agent and client 
and (follow$4 or read $4 or 
memor$9) same (script$4 or 
transcript$4) and ASR and 
evaluat$4 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/24 10:15 


S12 

3::; 


/ ,1 : • Q;: 


:"6604075".pn. and conduct$4;and 
(Voice ftr;spbech) add interaction '■ 
and between and agent and client. : 
ana ^Tpiipw$^ :: or reap$4 on . . . 
■ merribr$9) sarrie (scr|jpt$4 : .8f ii;. : 
transcript$4).:and ASR and ; 
; market$4 j. 


US-PGPUB; : 

USPAT;:;; 


OR 


OFF 


2003/12/24 10:15; 






















S12 
4 


1 


"6604075".pn. and conduct$4 and 
(voice or speech) and interaction 
and between and agent and client 
and (follow$4 or read $4 or 
memor$9) same (script$4 or 
transcript$4) and ASR and 
network$4 


US-PGPUB; 
USPAT 


OR 


OFF 


2004/01/08 08:43 


:• 

::3Xt::::: 


• : .■ : ll 


: : :l! fififWY7 C" :: h'h' : : a hH rnnH i irt-<t4. ; i hH : : ; ; 

:::::OOUTU/Q::*|Jm::dNU::W 


;:; l ; IQ-PrtPI IR- ; 


"rip'-' 


yrr 


: : Z U U J/j l&f : 1 \J y.± D ■ - : 




; (Vbice ; 6r ^pie^th ) d net iriter^etjbh . 

■ : anrl haK»/flon anrl • ^nant :fan/f:/*li ant' 
:::anO::DcLWecn :dUU dyClll dllU CMcnL ::: : 

and:(follow$4!or:read$4 or ».*:•:.: 


^ USPAT - 


























mempr$9) same:(script$4 ob : ; ; 
transcript$4) and :ASR;and ; :: = 


























. netivbtk$4 and iritern^t 










S12 
6 


0 


"6604075".pn. and conduct$4 and 
(voice or speech) and interaction 
and between and agent and client 
and (follow$4 or read$4 or 
memor$y; same ^script$^ or 
transcript$4) and ASR and 
network$4 and internet and 
wireless 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/24 10:15 
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S12 
7 


1 


"6604075".pn. and conduct$4 and 
(voice or speech) and interaction 
and between and agent and client 
and (follow$4 or read$4 or 

mpmnr<tQ^ camp fcprint"<fc4 nr 

transcript$4) and ASR and 
network$4 and internet and 
telephon$4 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/24 10:16 


S12 

8;!-' 


■ • v V: ■ i : 


;'660^75 n ipn|and:c^ 


..USPAT- * 


lor; • 




1:2003/12/24: 10:16 : 






;;and;:b^eem^ 














and (foIlow$4 or read$4 drii: ii: 
memor$9) ^ same (sGnpt$4 or : - 














tf^ri^ri[i)t$4);ahd^ 














hetwork$4 ; arid internet and 
tefephdh$4iahd:entf^4: : 










S12 
9 


0 


"6604075".pn. and conduct$4 and 
(voice or speech) and interaction 
and between and agent and client 
and (follow$4 or read$4 or 
memor$9) same (script$4 or 
transcnpt$4) and ASR and 
network$4 and internet and 
telephon$4 and entr$4 and 
review$4 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/24 10:17 


S13;: • 

6' : ';' : ; 




i(voice or speech);ahd 
and between and agent and -client ; 
and (follow$4;or read$4 or ;; 
m^mor$9)!^me (script$4 or 
transcript$4) and ASR and : I;::/' 


"US-PGPUB; 

lUSPAti^p!;;:' 




X ' L :i : 


2003/12/24 10:18 


S13 
1 


0 


het^ydrk$4 . and internet ahd;-: ; i;; 
td^hbnif aihd 

"5838768".pn. and telephon$4 
near computer$4 


US-PGPUB; 
USPAT 


OR 


OFF 


2003/12/24 12:27 


S13 

■2:. • . 




M 6144938 n .pn. and telephbn$4 
near computer^ % 


.US-PGPUB; 
: USPAT '-Ml 


OR; j!: ■ 


OFF : 


.2003/12/24 12:27 














S13 
3 


1 


"5634086 n .pn. 


US-PGPUB; 
USPAT 


OR 


OFF 


2004/01/08 08:44 


S13 ' 


.:■ ;■ 0; 


H 5634086'!.pn. and cehter$4 


;: US-PGPUB^: 
USPAT 7: 


bm 


OFF; I 


:;20b4/0i/08 : 0$:44:! 


S13 
5 


0 


5634086 .pn. and servic$4 


US-PGPUB; 
USPAT 


OR 


OFF 


2004/01/08 08:44 


S13 


::: : 136765 ; 


: ; call : ; A:&P;M'4 


i : US-PGPUB;! : 

^SPATj!],:-- 


or 


OFF I 


2004/01/08 08:44 


S13 
7 


1 


"5634086".pn. 


US-PGPUB; 
USPAT 


OR 


OFF 


2004/01/08 08:44 


S13 
8 


i 


!!5634086"Cphi: and call$4: ; : • ; .. 


US-PGPUB; : : 


;:bkV; : 


'■■ O F F , 


2004/0.1/08 08:45 : : 






USPAT ?:V 
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S13 
9 


1 


"5634086".pn. 


US-PGPUB; 
USPAT 


OR 


OFF 


2004/02/05 09:32 


S14 

biv: 






: US-PGPUB;:. 
USPAT!- 




IBIII 


2004/05/11 09:59 


S14 
1 


1 


6567787 .pn. and telephon$4 
same customer$4 


US-PGPUB; 
USPAT 


OR 


OFF 


2004/05/11 09:59 






;::"6567787 , i;phland w 


nilUS-PGPUB; 


OR:; : f 


OFF > 


2004/05/11 10:21. 


•;2- 






USPAT: ill 








S14 
3 


1 


"6567787".pn. and transmit$5 
same determin$5 


US-PGPUB; 
USPAT 


OR 


OFF 


2004/05/11 10:24 


: ; S14;; ; ; 

4;.: 




; ;,, 656778^Kp ; rii : ana]pe^ 
= same deterriijn$5: 


• iusiifedpulii: 

: j^SPATV; t-\ 




IBIII 


:;2p04/05/ll: 10:24 


S14 
5 


l 


"6567787".pn. 


US-PGPUB; 
USPAT 


OR 


OFF 


2004/05/11 12:50 
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